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ARIZONA CORPORATION COM 
UTILITY COMPLAINT FORM 

Investigator: AI Amezcua 

Priority: Respond Within Five Days 

Opinion No. 2013 - 112105 Date: 8/7/2013 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: Stewart Rice 
Account Name: Stewart Rice Home: 

Street: nla Work: (000) 000-0000 

City: nla CBR: 

State: Az Zip: 00000 - is: 

Utility Compan~. Miscellaneous Electric 
Division: Electric 

Contact Name: Unknown 

Nature of Complaint: 
8/71 1 3 
E-00000W-13-0135 

Contact Phone: (000) 000-0000 

Per Mr. Rice, you really can't trust these people (APS, SRP). Consumer and small businesses will get screwed. 
Can't believe the Commission is even going to discuss this at all. 
*End of Complaint* 

Utilities' Response: 
Arizona Ca;lrpiraSiIri ~o~ir~tssion 
(2 c K E 7- E 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

I , Date Completed: 8/7/2013 
I 

ODinion~No. 2013 - 112105 



ARIZONA CORPORATION COMM 
UTILITY COMPLAINT FORM 

SSION 

Investiaator: AI Amezcua Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion - NO. 2013 - I12029 Date: 8/2/2013 
Complaint Description: 01A Billing - HighAow 

019 Billing - Disputed 

First: Last: 

Complaint By: Edward Kaczmarek 
Account Name: Edward Kaczmarek -, Home: , 

Street: Work: (000) 000-0000 

City: Sun City West CBR: 

State: Az Zip: 85375 - is: 

utility Company. Miscellaneous Electric 
Division: Electric 

Contact Name: Unknown Contact Phone: (000) 000-0000 

Nature of Complaint: 
8/2/13 Per Mr Kaczmarek, on the Deregulation issue he's against it. He's 77 years old and doesn't feel this is a 
good idea. The main concern is that there are more important issues on hand than deregulation. No good for 
poor people Dereg is a promise and not a fulfill. What he hears is that the electric companies are making 
monies. He's also heard that contracts can be changed. Utility companies should be happy with what we have. 
Enjoy it. Say No 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 8/2/2013 

-No. 2013 - 112029 


